
KNOWLEDGE MANAGEMENT AND ORGANIZATIONAL CULTURE

TOWARD

knowledge in the management of organizations, have led to put the to organizational culture to improve the knowledge
management is a.

Additionally, I decided to further investigate the powers influencing particular organizational culture
development by gathering perspectives of organizational members. The qualitative research was conducted in
five rapidly developing small companies from the IT sector in Poland. Organizational culture regulates two
important areas from the perspective of knowledge management: readiness to collaborate and trust between
employees. In regard to the former, researchers indicate that there is a strong relationship between national
culture and organizational culture Hofstede, ; House et al. The choice of companies was purposeful. This
could be in the form of direct compensation of some kind; it could be something intangible like enhancing the
individual's reputation; but it can also be the knowledge that the favor will be returned the next time he
requires assistance. Assumptions: These are the actual values of the culture. Those differentiators are
important from the perspective of knowledge management practices. It decreases concerns about usurpation or
wrong application of knowledge Argote et al. After a few times, the apes will associate climbing the ladder
with being sprayed with cold water. However, little research has been done so far to investigate the
characteristics of organizational culture in small companies, in terms of knowledge management processes.
Espoused values: The values espoused by the leaders. For more on this, see the section titled corporate culture
change. This new ape will undoubtedly try to get to the banana, but if he tries he will be attacked by the
others. Firstly, I wanted to examine companies that are perceived by the specialists in their field as successful
in terms of knowledge management efficiency. The social elements of knowledge that have been underlined in
previous sections are at least partially dependent on organizational and community culture. Finally, internal
competition is yet another aspect of organizational culture that may interfere with the knowledge sharing and
knowledge creation process. By putting more emphasis on knowledge sharing and application than storage,
they can easily become knowledge intensive. In the literature review part, I have outlined the characteristics of
knowledge management in small companies, which indicate the importance of organizational culture as a
factor influencing knowledge management. Thus, this is the second limitation of this paper. If there is a
significant mismatch between the leadership espoused values and this perception, the organization may be in
trouble. However, other groups of researchers have found evidence suggesting that national culture may not
completely determine the constraints for organizational culture Gerhart,  It can be observed at multiple levels
in an organization, being reflected in values, norms and practices. This is very similar to the concept of
organizational learning according to Levitt and March which indicates that organizations are far more likely to
remember interpretations of events rather than the event itself. Furthermore, community and group culture
determine the willingness and conditions for knowledge sharing with other members of the organization. In
respect to the second research question what kinds of actors play a role in the emergence of an organizational
culture in small companies? Cultural context is necessary to adequately analyze and apply knowledge. All
interviews were transcribed and, along with other research data, were coded and analyzed using the qualitative
research software MAXQDA. The differentiation in terms of nationality of employees was the interesting
element to investigate from the perspective of the role of national culture in shaping the organizational culture.
According to De Long and Fahey and Wei and Miraglia organizational culture influences behaviors central to
knowledge management, i. At this stage, none of them know why they must not climb the ladder, but none
will do so, and all will attack anyone that tries. They most often are grounded in shared assumptions see below
of how the company should be run. Findings Results- and job-oriented cultures have positive effects on
employee intention in the KM process creation, storage, transfer and application , whereas a tightly controlled
culture has negative effects. An outsider can see them but may not understand why things are the way things
are. Secondly, I have presented theories about organizational culture and powers that may shape it through a
different paradigmatic perspective. Suppiah and Sandhu presented interesting findings in regard to the
influence of organizational culture on tacit knowledge sharing. Knowledge diffusion was evaluated as chaotic
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and centralized in the hands of the founder. Additionally, Polish society exhibits a low level of generalized
trust which stems from the historic past of the country Sztompka,  When he approaches the ladder all the apes
will attack him. In order to make knowledge management initiatives work in practice, the employees within
the firm must be willing to share their knowledge with others. Organizational culture and knowledge
management According to De Long and Fahey , there is a strong link between organizational culture and
knowledge management. Therefore, the main goal of this research is to outline the characteristics of
organizational culture in small companies. Keywords: organizational culture; small companies; knowledge
management.


